
Better intelligence. Better results.

Human-level accuracy 
5X faster with ProInsight

ProInsight analyzes complete conversations—across phone, 
email, text and chat - automating compliance and QA processes 
in a fraction of the time with human-level accuracy.


Turn all of your agents into fully compliant top performers 
while eliminating collection risks�

� Analyzes calls on 200+ parameter�
� Monitors, evaluates, and coaches agents efficientl�
� Reviews and analyzes 100% of calls, flags exception�
� Stores audio and text for calls in one central place









AI trained on over 400 million consumer finance conversations and interactions.

93%
improvement in 
QA cost efficiency

100%
monitoring and 
coverage

5x faster
reviews completed

“Since using Prodigal, I get the transparency across my business that gives me 

peace of mind.”


-Anna Donnelly, VP
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