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@ PrOdigCﬂ Better intelligence. Better results.

Lift agent capacity and S
focus with ProNotes. T e o

PRODIGAL CALL NOTE o -
Let agents ditch the menial tasks so they can focus on the 18] 00:0313 | SHAWN|
conversation and respond to customers’ needs. verfieatin:
] ] Problem description:
Al-automated notes save agent time - in and out of calls -  Consumer has 500 autstanding balance with Apex Bank
and reveal patterns you can use to increase customer N
SatiSfaCtiOn and accelerate y0ur bUSineSS- - Agent offered payment plan of $100/month for 5 months
« Consumer asked about paying online instead of by phone
Follow-up Actions:
. Slash after call wrap-time to increase capacity by 15% or
more
« Reduce talking and typing to boost customer experience

. Available in English and Spanish
° Real‘tlme nOteS W|th|n SeCOﬂdS, or dellvered dally |n Enter account number to view previous notes Enter account number
batches

« Analyze structured, uniform notes to extract actionable

Insights
Up to: Up to:
38% 100% 80%
more calls handled standardized notes reduction in after-call work

Al trained on over 400 million consumer finance conversations and interactions.
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"We want to know how customers feel. With Prodigal ProNotes, we're able

to surface insights about those sentiments and how we can improve.”
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-Pran Navanandan, Founder
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